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TROUBLESHOOTING
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MEDIDAS DE SEGURIDAD

Este manual debe servir de guía para instalar correctamente la bomba de calor para piscinas COMPÉTITION. Si la insta-
lación no es correcta, podrían crearse condiciones de funcionamiento inseguras y peligrosas que anularían la garantía
de fábrica. Antes de empezar la instalación, lea estas instrucciones así como todas las instrucciones que acompañen a
otros elementos del sistema empaquetados por separado. Le rogamos que lea todas estas instrucciones atentamente
antes de empezar a instalar o a utilizar la bomba de calor. Si no se siguen estas instrucciones, podría efectuarse una
instalación errónea u ocasionar un funcionamiento, reparación o mantenimiento inadecuados de la bomba de calor y
provocar un incendio, un choque eléctrico, daños materiales, lesiones corporales o la muerte.

Precauciones habituales:

> Supervise el aparato en presencia de niños o de personas que no estén familiarizadas con 
su funcionamiento.

> No cuelgue ni ponga ropa u otros objetos sobre el aparato.

> Procure que el serpentín del evaporador esté siempre limpio. Si se obstruye la circulación de 
aire alrededor del serpentín, el rendimiento del aparato puede disminuir considerablemente.

> Instale este aparato con arreglo a las normas eléctricas nacionales.

> No introduzca nunca cuerpos extraños en las hojas de orientación de la corriente de aire; 
podría dañar el ventilador y herirse.

> No ponga nunca el aparato sobre uno de sus lados ni al revés ya que ello haría que el aceite 
del compresor salga hacia el circuito de refrigeración y dañe gravemente el aparato.

> Tenga en cuenta que, si intenta reparar usted mismo el aparato, corre usted con toda la responsabilidad. 
Por favor, contacte la tienda donde el aparato ha sido comprado o un centro de servicio autorizado.

Cuidado:

El fabricante declina toda responsabilidad en caso de accidente durante la instalación o la utilización del 
producto si la bomba de calor no se ha instalado de manera segura. Si tiene dificultades para instalarla, contacte la 
tienda donde el aparato ha sido comprado o un centro de servicio autorizado.

The digital display thermometer refuses to give a reading:

The electrical breaker has tripped. Turn the electrical breaker back on.
The water flow rate is insufficient or the filter pump is not working. COMPETITION heat pumps are designed to operate
with a minimum water flow rate of 6 m3/h. Start the water pump.

If you cannot activate the digital display thermostat, you can contact your authorized dealer.

The digital display thermostat is active but the compressor and the ventilator(s) refuse to operate:

> The unit is in 5-minute time delay mode to ensure that system pressures are stable. The “HEAT” pilot light will blink 
during this 5-minute time delay.
> The temperature control is set at too low a numerical value. Raise the desired temperature level.
> The desired water temperature has been achieved and the unit will restart automatically when the water temperature
falls below the thermostat setting.

The digital display thermostat shows the codes E1, E2, HHH or LLL:

> The temperature sensor is not functioning normally, you can contact your authorized dealer.

The digital display thermostat lights up, dims out, lights up, dims out at irregular intervals:

> There is probably some kind of pump operation defect which can occur for many reasons:

> Excessively high refrigerant pressure
> Excessively high water temperature
> Loss of refrigerant
> Fan motor failure
> Evaporator freeze-up
> Low ambient temperature
> Coil obstruction (evaporator)
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TROUBLESHOOTINGCARACTERÍSTICAS DE LA BOMBA DE CALOR 

COMPETITION heat pumps are equipped with safeguards that will stop operation to protect your unit in certain situations:

High pressure switch

The high pressure circuit breaker protects the compressor in the event of any overpressure in the refrigerant system.
High pressure conditions are usually the result of insufficient water flow in the heat exchanger. To remedy the situation,
you simply have to check if there are no obstructions in the water supply circuit and/or clean out the filter system.

Low pressure switch

The low pressure circuit breaker protects the compressor in the event of frequent restarts that are due to a lack of 
refrigerant or to an excessively low ambient temperature. It prevents the heat pump from starting when the system is in
a low pressure situation, i.e. below 1.7 BARS. Such a low pressure situation is usually the result of a refrigerant leak or
of an ambient temperature below 10 °C. The presence of frost on the evaporator can signal a low pressure situation.

Water pressure switch

The water pressure switch contacts close when pressure is applied as pool water flows through the heat exchanger. Low
flow rates as well as no flow will let these contacts open and this will cause the unit to shut down. 

Time delay

All models use a 5-minute time delay to prevent repeated tripping of the compressor thermal overload, which is caused
by an attempted startup before system pressures have equalized. Any interruptions, outside of power loss, will result in
a 5-minute time delay.
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INTRODUCCIÓN

Cada vez que necesite reparar el aparato o hacer una consulta, necesitará esta información.

Estimado cliente:

Gracias por haber comprado este producto de Competition.

Esperamos que esté tan satisfecho de utilizar este producto como nosotros de haberlo fabricado.

Para facilitar toda gestión en el futuro, le sugerimos que coloque en esta página una copia del recibo de compra, así como los
siguientes datos, que encontrará en la placa del fabricante, situada en uno de los lados del aparato.

Número de modelo:

Número de serie:

Fecha de la compra:

Fecha de la instalación:

Nombre y dirección del distribuidor:
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TEMPERATURE CONTROLLER PROGRAMMING

Warning: Do no modify the parameters of the temperature control programming without valuable reason. 

To access the temperature controller programming mode, you must simultaneously press and hold the         and        but-
tons for ten (5) seconds. The           indicator will then light up and the ‘’F0~F5’’ code will be displayed.  

To select a function (F0~F5), you must press on the           or          buttons.

Once the function is selected, you must press the           button to modify the default value. 

To modify the default value, press the          or          buttons.

Once the default value is modified, press the          button to return to the previous step in order to select another function
(F0~F5).

To exit the temperature programming mode, press and hold the          button for a few seconds.

See the chart below for a description of all functions.

Warning :
The modification of the default values can affect the proper functioning of the heat pump. The default values must not, in
any case be modified without authorization of your dealer. 

FUNCTION

Return difference

Compressor delay time

Minimum adjustment of the water 
temperature

Maximum adjustment of the water 
temperature

Mode

Sensor calibration

Start defrost setting value

End defrost setting value

SETTING RANGE

1~15°C (34~59°F)

0~9 minutes

10~30 °C (50~86 °F)

30~43 °C (86 ~110 °F)

1: Refrigeration 2: Heating 3: Alarm

-5~5°C (23~41°F)

-10~0°C (14~32°F)

0~10°C (32~50°F)

CODE

F0

F1

F2

F3

F4

F5

F6

F7

DEFAULT VALUE 

1°C (34°F)

5 minutes

16°C (61°F)

35°C (95°F)

2

0

-7°C (20°F)

4°C (39°F)
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COMPETITION heat pumps are warranted against material and manufacturing defects for a period of five (5) years, for
the parts and one (1) year for the labor. The compressor is also warranted for a period of five (5) years.

The warranty period is deemed to start on the installation date and the limited warranty plan form must be sent within
sixty days following the installation.

COMPETITION is not responsible for:

> Normal maintenance.
> Damage or repairs required as a consequence of faulty installation or application by others. 
> Failure to start due to voltage conditions, blown fuses, open circuit breakers, or other damage due to the 

inadequacy or interruption of electrical service. 
> Damage or repairs needed as a consequence of any misapplication, abuse, improper servicing, unauthorized

alteration, or improper operation. 
> Damage as a result of flooding, wind, fire, lightning, accidents, corrosive atmospheres, or other conditions 

beyond the control of COMPETITION. 
> Parts not supplied or approved by COMPETITION. 
> Any damages to persons or property of whatever kind, direct or indirect, special or consequential, whether 

resulting from use or loss of use of the product. 

LIMITATION OF WARRANTIES

This warranty is exclusive and in lieu of any implied warranties of merchantability and fitness for a particular purpose
and all other warranties express or implied. The remedies provided for in this warranty are exclusive and shall constitute
the only liabilities on the part of COMPETITION including any statements made by any individual, which shall be of no
effect. 

HOW TO OBTAIN SERVICE

Prior to requesting assistance or servicing, read the TROUBLESHOOTING section. This might save you the cost of a service call.

For any service required, please contact your authorized dealer.




